
CED Withdrawal & Cancellation 
Refund Policy 
 

 

Roudenbush Community Center Continuing Education is funded solely through the fees 

collected from our courses, programs, and events. Your support of these activities is what keeps 

these offerings available to the community.   

WITHDRAWAL POLICY: 

Our programs are supported totally by fees; therefore, full refunds are not given for 

withdrawals.  In the event you would like to withdraw, you will receive a refund as follows: 

 If a participant withdraws from a program at least seven days prior to the start date a 

refund of the cost less 25% processing fee will be given.   

 If a participant withdraws from a program less than seven days prior to the start date, 

no refund will be issued.   

 No refunds are given for trips or special events. 

CANCELLATION POLICY: 

In the event your class is cancelled, you will receive a refund as follows: 

 If the class is cancelled due to low enrollment you will receive a full refund. 

 If a single class of a series is cancelled, we will do our best to schedule a make-up class. 

No credit will be issues for inability to attend make-up class. If a make-up class cannot 

be scheduled, we will issue a refund for the value of the single class. 

ROOM RENTAL CANCELLATION POLICY: 

Room rental deposits are non-refundable within 14 days of event. Balances are non-refundable 

within 5 days of event. Refunds will incur a 25% processing fee. Make-up dates will be offered 

based on room availability. 

WESTFORD RESIDENT DISCOUNT: 

Westford residents are entitled to a 10% discount on classes at the time of registration. 

Discounts must be taken at time of initial purchase and will NOT be refunded after initial 

purchase. Special events and trips will not be discounted. 

TRANFERS: 

Transfer requests will be determined on a case by case basis. Transfers will incur a $10 transfer 

fee. 

To withdraw or cancel please email Roudenbush@roudenbush.org .  

In the case of a refund, please allow two to three weeks for your refund check to arrive.   

*Cancellation and refund policy for TRCCI After School, Childcare, and Preschool Programs 

differs from the policy above.  Please refer to the Parent Handbook for more information.  
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